
Kashmoo interviewed NWFA Member Barry Schmidt, owner of Schmidt Custom 
Floors in Loveland, CO about this company’s decision to use FlooringSoft.com. 

What issues were you facing in your business that  led you to consider 
using FlooringSoft? 

We originally developed our own in-house Access 
database system, and then decided to go with a 
commercially available system.  We chose a generic 
service-scheduling system that ultimately didn’t work 
out for us because it was too hard to use, and it was 
also too easy to make mistakes in it.  That system 
was also very rigid and could not be customized to 
meet our needs as a flooring business.  When we 
went to Surfaces in Las Vegas this year, we knew 
what we were looking for: it needed to be flooring-
industry specific, web-based, flexible, and easy-to-
use.  FlooringSoft.com was the only vendor that met 
all  of our requirements. Their FlooringSoft Enterprise 
standard system had almost everything we needed 
already built in, and they were able to add custom 
changes to make it a perfect fit for us. 

What were the things that prompted you to make the change?
Our previous system just wasn’t meeting our needs.  It was not intuitive and there were 
just too many places to make errors.  It was not web-based.  We had looked at a lot of 
other generic  software systems. Some of them were web-based, and supported the 
mobile aspect of it, but we wanted software that has features that are specific  to the 
flooring industry. What really sold me on FlooringSoft was the knowledge that the sales 
and technical team has about flooring.  When I was telling them about the reports I want 
and the information I want to track, they really understood what I was talking about, not 
like just a programmer, but like a person who really understands the flooring industry.  
The technical team totally reinforced everything that the sales & business consultant 
talked with me about.  The questions they asked were the questions that I knew needed 
to be asked, and this told me that, finally, there is a software company that not only has 
the technology I am looking for, but understands the flooring industry in depth.

Industry
Flooring

Geography
Loveland, Colorado

Challenge
Needed a software system 
that provides mobile access, 
is more flexible, and easier to 
use.

Solution
Schmidt Custom Floors 
selected FlooringSoft to 
automate and streamline their 
business operations.

Results
FlooringSoft business 
consultants performed a free 
business needs-assessment 
and recommended the 
FlooringSoft Enterprise 
standard system with 
additional custom 
configuration.

The FlooringSoft 
configuration team is actively 
working to complete the 
custom configuration.

The FlooringSoft training and 
tech support team will 
conduct one-on-one in-depth 
training sessions with each 
user to insure that each 
person knows everything they 
need to know to be 
productive as soon as they 
start using the system.
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The FlooringSoft guys understood things that a programmer 
wouldnʼt have a clue about.  Iʼve run into this over and over in the 
past.  This is what has been missing and so frustrating with the 
other software companies Iʼve encountered.

-Barry Schmidt
Owner, Schmidt Custom Flooring

“
.”

by Kashmoo

There are a lot of technical reasons why we chose FlooringSoft.com, 
but really, what sold me was the industry knowledge of the 
FlooringSoft Business Consultant and the technical team that 
participated in the demos and Q&A sessions.

“
”

Barry and Alyssa Schmidt
Owners, Schmidt Custom Floors
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What other solutions did you consider?
At Surfaces, we looked at all  of the major flooring software vendors.  There were only a couple 
who offered web-based access.  Most of them seem to be stuck in the past with clunky server-
based systems.  With server-based systems, you have all  of the problems and costs of buying 
and maintaining the server, installing the software, installing updates, and then dealing with the 
headaches of backups and repairs.  With FlooringSoft you have none of these costs or 
problems. 

Were there any other features?
FlooringSoft was the only vendor with a real-time two-way data sync  with QuickBooks.  This is 
very important because we really like QuickBooks, and didn’t want our office staff to have to 
switch to a different accounting system.  The other flooring software vendors basically had 
“home-grown” accounting systems that simply don’t measure up to QuickBooks. With 
FlooringSoft everything is in one place.  Our sales team never has to switch to QuickBooks – 
they can do everything they need to do within the integrated FlooringSoft system, and anything 
that needs to be synced to QuickBooks will be automatically sent in the background.

FlooringSoft is the 
only vendor with a 
real-time two-way 
data sync with 
QuickBooks.

As technology 
changes and 
evolves, you wonʼt  
be left behind. 

“
”

With FlooringSoft, everything is in one place. Our sales 
team can do everything they need to do within the 
integrated FlooringSoft system. 

-Barry Schmidt
Owner, Schmidt Custom Flooring

“
.”

What advice would you give companies getting started with FlooringSoft?
Changing software is a big deal.  I’ve done it hastily in the past and the results were horrible.  This time I didn’t want to have to 
change everything.  For example, I didn’t want to change from QuickBooks.  We like how it works.  It does everything we need an 
accounting system to do.  Also, the software systems we’ve had in the past have been very rigid.   With those other systems if 
you request a change, they say, “this is the format, this is how it is, and you can’t change it.”  FlooringSoft.com has standard 
systems that do 80% to 90% of what most flooring companies need, and they allow customization to whatever level you want or 
need.  As far as I know, they are the only flooring software vendor who is willing to customize the solution for you.  Another thing 
is that FlooringSoft.com is keeping up with the latest technology and software trends, which means that as technology changes 
and evolves, you won’t be left behind.
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